FULTON COUNTY FINANCE DEPARTMENT
. WATER & SEWER BILLING AND COLLECTIONS DIVISION
141 Pryor St, Suite 7001, Atlanta, GA 30303
Phone: (404) 612-6830 ‘
www.fultoncountyga.gov

FULTON
COUNTY

June 18, 2020

Customer/Account Number: 01161935-00126300
Service Address: 10388 ROYAL TERRACE

Mailing Address: 10388 ROYAL TERRACE
ALPHARETTA GA 30022

Dear: LEWANNA TUCKER

Welcome! We are pleased to have you as a new customet. Our goal is to provide a safe and reliable
supply of water to your home and business. We are very proud of our efforts in providing high quality
water service to our customers.

Residential customer billing is conducted every two months (bimonthly) and commetcial customer billing
is done monthly. Bills are comptised of two components, a fixed service charge and usage (consumption)
charge. The fixed service charge is designed to recovet costs that do not vary with consumption. The
consumption charge is based on the amount of water consumed. The consumption charge is billed in
“Units”. Each unit is 1000 gallons.

Customers are responsible for all metered consumption and service charges until you notify the Fulton
County Water and Sewer Billing Division to stop water service, and watet service is terminated.
Customers are also responsible for maintaining unobstructed access to all County owned facilities located
on the premises. This includes the water meter box typically located at the front of the property between
the sidewalk and cutb.

We invite you to take advantage of our automatic payment withdrawal program. Simply fill out and
return the enclosed application with a copy of a voided check. Your request can be emailed, faxed or
mailed. This is an easy way to ensute you aren’t missing a due date.

To see a complete description of current rates, fees, and payment options please visit
www.fultoncountyga.gov.

If you have any further questions, please feel free to call us at (404) 612-6830 Monday through Friday
8:302m to 5:00pm. You can also visit our website www.fultoncountyga.gov.

Very truly yours,

EXHIBIT

Fulton County Finance Department 5
Water and Sewer Billing and Collections Division : Q\[ L dupe. L0 B




radiolo artner
gy partners PLEASE PAY: $45.00

NORTHSIDE
RADIOLOGY P.O. Box 932215 ACCOUNT #: NRA259402

Atlanta GA 31193

PAYMENT DUE BY:  12/24/2020

9:00 AM - 6:00 PM EST ’ AMOUNT ENCLOSED: §$
Toll Free: (404) 662-2438

000DODDODOONRA25940200000045007
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~u LEWANNA HEARD TUCKER Northside Radiology Associates, LLC
Eﬁe 10388 Royal Ter P.0. Box 932215
Alpharetta GA 30022-5006 Atlanta GA 31193-2215

Please detach and return the top portion with your payment.

i E Y .

NTEMENT
NOTE:This is a separate bill for radiology services and is NOT included
with the hospital, clinic, or any other separate bills you may receive.

Dear Lewanna Heard Tucker,
Thank you for choosing Northside Radiology Associates, LLC. Your physician has referred your
radiolog_y images and consultation services to us. This statement reflects the balance due that is patient

Visit www justmakepayment.com/RPNRA/
Account: 259402

Eolns

Statement Date; ) 11/24/2020

Provider Number: NRA
Account: NRA259402 Patient Date of Birth: MM/DD/YYYY
Patient: Lewanna Heard Tucker

Please Pay: $45.00

Please submit a check or money order payable
to Northside Radiology Associates, LLC with the
payment coupon above. Write your account
number on your check.

T e o e e

E
corery neurarce P | R

Secondary Insurance Plan:
Referring Physician: SCOTT BEACH
Radiologist: ROBERT EISENBERG

Customer Care Center
Toll Free: (404) 662-2438
9:00 AM - 6:00 PM E_ST

ATE
10/28/20

CHARGE PAYMENT ADJUSTMENT BALANCE
$45.00 $45.00

ocation of Service: NS MCGINNIS FERRY IMAGING

RADPART68-0808276-0000000-10788074-001 -001091#002681-7260
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QUAI\TUM

@ RADIOLOGY

QUANTUM RADIOLOGY PC
PO BOX 3157
INDIANAPOLIS, IN 46208-3157

LEWANNA HEARD TUCKER
10388 ROYAL TER
ALPHARETTA GA 30022-5006

f Automated Attendant
www.mydocbill.comiqunt |

1.855.871.1526 (24 hours a day)

For Payments Please Call: 1.855.204.9120 For Biling Questions Please Call: 1.855.871. 1526
Date Due

Account Number Amount Due Statement Date e
Upon Recelpt

2785546-QQUNT ~ $76.14 02/06/21

_STATEMENT.
Account Summary
Account Number 2785546-QQUN1
Patient Payments in Last 30 Days 0.00
* Current Statement Balance ) 76.14
Charges Pending w/ Insurance 0.00
Total Account Balance 76.14

See Detail on Back

New & Improved Online Experience

Pay Online | Update Info | Live Agent Chat
Gain the power to pay your bill or update your information at your
convenience 24 hours a day. Chat with a representative using our Live Agent
Chat feature during normal business hours. This not only benefits the
environment, it benefits you and your time!

Insurance Information

PLEASE CONFIRM THAT INFORMATION IS CORRECT
TO UPDATE GO TO www.mydocbill.com/qunt

PRIMARY

insurance

AETNA

Group/Plan
ID Number

SECONDARY
Insurance
Address
City/State/Zip
Group/Plan

ID Number

W258813717

QUANTUM RADIOLOGY PC
PO BOX 3157

INDIANAPOLIS. IN Y4k20OL-31L57

Patient Name: LEWANNA HEARD TUCKER
Invoice Number: 5244448
Billing Questions: 1.855.871.1526

I'lllh'l'l"l'l”lll'l'l'lllllllllll"ll'llIlllllllll"hlllllli

;g LEWANNA HEARD TUCKER
£ 10388 ROYAL TER

ALPHARETTA GA 30022-500L

0524444800007b24000002785549LAUNLY
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About Your Statement

Have a billing question or concern about your statement?
E-MAIL us at qun1 blllmg@mydocblll com.

BASE_ZOT_100

See Statement Details on Back ﬁ
L T i

_STATEMENTDATE | ©°© " AMOUNTDUE. ' |  ACCOUNTNO. . .
02/06/21 $76.14 2785546-QQUN1
C;J_?RG!PESE AN% Ensgazi KIAF?EE AFgER SHOW AMOUNT
ATEMENT DATE WILL APPEAR
NEXT STATEMENT. PAID HERE

memmaem MAKE CHECKS PAYABLE / REMIT TO: meammsn

QUANTUM RADIOLOGY PC
PO BOX 3157
INDIANAPOLIS. IN 4L20L-315

113360 - 323

EXHIBIT

E.l feb. WY

Pay Online: www.mydochill.com/
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' Page 1 of 2
2215866000 Energy Tip of the Month:

Replace your old incandescent bulbs with LEDs. These lights use
Sawnee EMC 75% less energy and last longer than regular light bulbs.

/M 543 Atlanta Highway
Cumming, GA 30040-2701
®

Visit us on the web at: www.sawnee.com

Email: customerservice@sawnee.com
Customer Service Center - 770-887-2363

3881 1 AV 0.395 4 3981
LEWANNA HEARD C-16 P-19
10388 ROYAL TER

ALPHARETTA GA 30022-5006

Scan this "QR" Code to access our Customer

e e e R g g el o1 g RGeS Service Portal. Follow the links provided to
ikgret  view your bill, make payments, view AMI meter
Please see reverse side for detail. =3%. dataand other online features.

Ac

nt hony

: . Activity Since Last Statement AMOUNT
How Much is Your Sggce Heater |p.ious Balance $139.47
Cost ng You? Payment Received - Thank You -$139.47

It is just a little space heater. How much harm could Balance Forward 0.00
it do? Well, do not be fooled by these innocent ance Forwar - $
lookin(? electrical appliances that most of us keep Current Billin
tucked away for this time of year. That "little" heater | cyrrent Charges (see reverse side for details) $117.43
can pack a surprising punch when it comes to your ———
electrical bill. Your AMEX Card ending in 1005 will be drafted on: 02/26/2021

A standard space heater uses agproximately 1,500
Watts of electricity; this equals about 18 cents per
hour. While that does not seem like a large amount
initially, it can add up quickly, as much as $50 in a
month. Plus, if you are operating more than one
space heater, the increase on your bill can be more
substantial.

If fyou use a space heater, make sure you are aware
of how many hours itis runining so that you can
avoid "sticker shock" on your winter electric bills.
Visit www.sawnee.comfor additional information
and more tips.

“At Sawnee EMC, We're More Than
Electricity . . . We’re Service."

Total Amount Due

Late Payment Notice: If payment is‘riot iﬁadé y the dﬁe‘date, a Iafe,
payment charge of the greater of $15.00 or 1.5% per residential account or
the greater of $30.00 or 1.5% per commercial account will be assessed.

Please return this portion with your payment,

:’:;” ot EtMﬁ " Pay on or Before Amount Due
anta Highway 212612 .
Cumming, GA 30040-2701 02/26/2021 $117.43

D Check here to indicate changes to contact
information or comments on reverse side. Your AMEX Card ending in 1005 will be drafted on: 02/26/2021

!Ll WL Sawnee Electric Membership

© D 1204 05 X
ayment Kiosk Barcode PO Box 2252 %\3:%

Account Number: 2215866000 Birmingham AL 35246-1204

LEWANNA HEARD 1] L] dipdyd I Iyll 1
e A HEARD TR T (TR 1 LT | TR BT PO T B e AL

ALPHARETTA GA 30022-2867

F.1.Feb.2021.1
00001Lk743 22158LL0O00 DOOD11743 5



Map
89210567
___Service Descript
WILLOW ROYAL 3
Read

(479) 283-9085
ce Location
10388 ROYAL TER

Page 2 of 2

Member Nur illit
2215866 02/05/2021 02/26/2021

Y.

6024604562 01/08/2021 - 02/05/2021 | 225136 | 226085 1.0 | 949 |
Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-21 $24.85 38576 Usage
Energy Charges Date kWh

500 x $0.076700/kWh $38.35 | |, T T
449 x $0.073600/kWh $33.05 1 REIZAR R
Wholesale Power Cost Adj ] T BT
949 x +$0.010000/kWh $9.49 1788
Franchise Fee-Johns Creek $3.24 ] 120 | 851
Sales Tax(7.75%) $8.45 " 10/20 778
Current Energy Charges $117.43 5547 09/20 2,522
08120 | 3.576
b1 S A B ¥ 07720 | 2,381
FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB _(')7375'0 []
2020 2021 05/20 0
04720 0
] No. Billed xWh Total 1 03/20 0
Period  Ipays| kWh |PerDay [Eneray Charges| |52 0
Current Month | 28 949 34 $117.43
Last Month 32 1,241 39 $139.47
Last Year 0 0 0 $.00

General Terms and Conditions

Bills are due upon receipt and must be paid on or before the due date on the front of the bill to avoid a late fee. A
late fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject to disconnection. In addition, balances in arrears 30 days
or more will be assessed a monthly interest charge of 1.5%. If your past due balance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to immediate disconnection.
Thereafter, you must pay all charges fo continue to receive service, including amounts for unpaid electricity, and
applicable disconnection, recannection and other fees, and a deposit. Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $45.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does not relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.

This institution is an equal opportunity provider and employer.

PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS
AND/OR PHONE NUMBER
Write your comments here:

Tell us what you think of this new Energy Bill.

New Address (Street No. and Name or P.O. Box No.)

Additional Address Line (if needed)

City State Zip

New Phone ( )

this stub.

Remember to check the comment box on the opposite side of

F.1.Feb.2021.2




2215866000

Cumming, GA 30040-2701

’, Sawnee EMC
’rf"/ﬁ 543 Atlanta Highway
®

Visit us on the web at: www.sawnee.com
Email: customerservice@sawnee.com

Customer Service Center - 770-887-2363

4009 1 Av 0.395
LEWANNA HEARD
10388 ROYAL TER

ALPHARETTA GA 30022-5006

Please see reverse side for detail.

Important Message
This message is to remind you of the letter that was recently sent to
you regarding your allocated portion of Sawnee EMC's General
Patronage Capital retirement relating to patronage capital assigned
to the year 2003. Please be advised that your patronage capital
retirement amount appears as a "credit" on this statement. Thank

4 4009
C-16 P-20

you for your patronage with Sawnee EMC!

Page 1 of 2

Scan this "QR" Code to access our Customer
Service Portal. Follow the links provided to
view your bill, make payments, view AMI meter
data and other online features.

AccountNumber | Phone Number on Account Map Location Member Number
2215866000 (479) 283-9085

89210567 2215866

Billing Date
- 03/08/2021

Due Date
03/29/2021

General Retirement of Patronage Capital

Activity Since Last Statement

On January 21, 2021, Sawnee EMC's Board of Directors i
approved a general retirement of patronage capital, to Payment Received - Thank You
qualifying members, for 2003. The retirement credit that
yr?u see on this motntlh‘? bill reg;esents the digtriblétion of
the patronage capital of record for your membership

during these years and other funds received. Balarics Ferward

You are receiving this refund because you were a _ .
member of Sawnee EMC during 2003 and/or have Current Charges (see reverse side for details)

additional funds assigned to you as well as any un-retired
amounts deemed refundable are included.

Base Rate Change Reminder

Previous Balance

Patronage Capital Refund (See Message Above)

Current Billing

contact
887-2363 or via email at

customerservice@sawnee.com.

In late 2019, Sawnee EMC's Board of Directors approved
a change to the base rate of certain residential an
commercial rate schedules which was initially planned to
take effect in April 2020. As our area began to experience
the challenges of COVID-19, Sawnee's Board of Directors
gggqoved a postponement of the increase until April 5,

Since the effective date is nearing, the staff of Sawnee
wants to remind you this change will soon take place.
Effective April 5, 2021, you will see a $2.00 per month
increase in )fﬁe base charge for your current rate. No other
rate changes are to occur at this time.

Should gou have any questions, please feel free to
awnee's Customer Service Department at (770)

Your AMEX Card ending in 1005 will be drafted on: 03/29/2021

AMOUNT
$117.43

-$117.43
-$3.67
-$3.67

$98.69

Total Amount Due

$95.02

Late Payment Notice: If paymentis not made by the due date, a late
"At Sawnee EMC, We’re More Than |payment charge of the greater of $15.00 or 1.5% per residential account or

Electricity . . . We’re Service." the greater of $30.00 or 1.5% per commercial account will be assessed.

Sawnee EMC

&

543 Atlanta Highway
Cumming, GA 30040-2701

Please return this portion with your payment.

03/29/2021

Pay on or Before

Amount Due
$95.02

Check here to indicate changes to contact

information or comments on reverse side.

L

ayment Kiosk Barcode

Account Number: 2215866000

LEWANNA HEARD
10388 ROYAL TER
ALPHARETTA GA 30022-2867

I

Your AMEX Card ending in 1005 will be drafted on: 03/29/2021

ID 1204
PO Box 2252

Sawnee Electric Membership

05

Birmingham AL 35246-1204
I""I”IIIIlllll”lllllllllllIII"IIIIIIII"I'II”IIl"lllllll”

000009502 2215865L000 000009502 5

F.2.March.2021.1
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Page 2 of 2
Dat

~(479) 283-9085
ocation.

226834 | ) | |

| 6024604562 02/05/2021 -- 03/08/2021 |

Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-21 $24.85 3576+ = Usage
Energy Charges ] Date kWh
500 x $0.076700/kWh $38.35 2662] 03721 749
249 x $0.073600/kWh $18.33 ] 5757 575
Wholesale Power Cost Adj ] AR WEWTY
749 x +$0.010000/kWh $7.49 1788 .
Franchise Fee-Johns Creek $2.57 1 1220 | 943
Sales Tax(7.75%) $7.10 r 11/20 551
Current Energy Charges $98.69 8347 10720 778
] 0920 | 2.522 |
L S e S S e S S S EL L i 08/20 | 3,576
MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR 07/20 3,381
2020 2021 06/20 0
05720 0
) No. | Billed kWh Total 04720 0
Period  Inays| kWh  |Per Day [Energy Charges| [03720 ]
Current Month | 31 749 24 $98.69
Last Month 28 949 34 $117.43
Last Year 0 0 0 $.00
General Terms and Conditions
Bills are due upon receipt and must be paid on or before the due date on the front of the bill to avoid a late fee. A
late fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject to disconnection. In addition, balancas in arrears 30 days
or more will be assessed a monthly interest charge of 1.5%. If your past due batance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to immediate disconnection.
Thereafter, you must pay all charges to continue to receive service, including amounts for unpaid electricity, and
applicable disconnection, reconnection and other fees, and a deposit. Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $45.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does not relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.
This institution is an equal opportunity provider and employer.
PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS Tell us what you think of this new Energy Bill.
AND/OR PHONE NUMBER
Write your commients here:
New Address (Street No. and Name or P.O. Box No.)
Additional Address Line (if needed)
City State Zip
Remember to check the comment box on the opposite side of
New Phone ) -
( this stub. F.2.March.2021.2




2215866000

Sawnee EMC
543 Atlanta Highway
Cumming, GA 30040-2701

\

Visit us on the web at: www.sawnee.com

Email: customerservice@sawnee.com
Customer Service Center - 770-887-2363

4 3995

3995 1 av 0.385
HEARD Cc-17 p-21

LEWANNA
10388 ROYAL TER
ALPHARETTA GA 30022-5006

Page 1 of 2
Energy Tip of the Month:
Reduce peak demand and receive a rebate by participating in the
Smart Savers or L.oad Management Switch Program. Leam more at
sawnee.com.

Scan this "QR" Code to access our Customer
Service Portal. Follow the links provided to
view your bill, make payments, view AMI meter
data and other online features.

Spring is here (and hot summer temperatures are not far
behind), so now is the perfect time to do some home
preparation while the temperatures are mild.

First - Have your HVAC system serviced before summer
arrives, just to make sure that it will be operating at its
maxirnum efficiency.

Second - Check the caulking around your windows,
doors, light fixtures, and any other openings into your
home. Ifitis cracked or peeling off, then it's time to
replace it.

Third - Cut back any bushes or shrubbery that may be
growing near your outside HVAC unit. Air conditioners
need air space to work efficiently and close bushes can
prevent them from getting air.

Please visit us online at sawnee.com for other energy
saving tips for the summer days ahead.

“"At Sawnee EMC, We’'re More Than
Electricity . . . We’re Service."

OUNT

Previous Balance $95.02
Payment Received - Thank You -$95.02
Balance Forward $0.00
Current Billing .
Current Charges (see reverse side for details) $89.26

Your AMEX Card ending in 1005 will be drafted on: 04/30/2021

o b

Late Payment Notice: If payment fs not ma.de by the due date, a late
payment charge of the greater of $15.00 or 1.5% per residential account or
the greater of $30.00 or 1.5% per commercial account will be assessed.

RN

Please return this portion with your payment.

Sawnee EMC
543 Atlanta Highway
Cumming, GA 30040-2701

[ check here to indicate changes to contact
information or comments on reverse side.

U SRR

Payment Kiosk Barcode

Account Number: 2215866000

LEWANNA HEARD
10388 ROYAL TER
ALPHARETTA GA 30022-2867

Amount Due
$89.26

Pay on or Before
04/30/2021

Your AMEX Card ending in 1005 will be drafted on: 04/30/2021

Sawnee Electric Membership
ID 1204

PO Box 2252

Birmingham AL 35246-1204

05

F.3.April.2021.1
00000892k 22158LL000 00000892k &



(479) 283-9085

SN LA

5 = ‘?:w;\w
10388 ROYAL TER

e

s

| 6024604562 |

Page 2 of 2
S Due e

DucDate’
04/30/2021
e =

B S

Lo

e A
T
illed

S e

03/08/2021 ~ 04/09/2021 | 32 | 226834 | 1.0 | 542 |
Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-22 $26.85 | 35757 Usage
Energy Charges ] Date kWh
500 x $0.076700/kWh $38.35 | | 0] 0421 542
42 x $0.073600/kWh $3.09 ] 53757 =5
Wholesale Power Cost Adj 1 2573 575
542 x +$0.022880/kWh $12.40 | {1788 5 =
Franchise Fee-Johns Creek $2.15 ] il ;
Sales Tax(7.75%) $6.42 : 12/20 943
Current Energy Charges $89.26 8847 11/20 851
10/20 778
o] 0920 | 2.522 |
08120 | 3.576
2020 2021 07720 | 2.381
06720 [
. No. Billed kWh Total l 0520 0
Period Days| kWh |Per Day |[Energy Charges| [ 04/20 0
Current Month | 32 542 17 $89.26
Last Month 31 748 24 $98.69
Last Year 0 0 0 $.00

General Terms and Conditions

Bills are due upon receipt and must be paid on or before the due date on the front of the bill to avoid a late fee. A
late fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject o disconnection. In addition, balances in arrears 30 days
or more will be assessed a monthly interest charge of 1.5%. If your past due balance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to immediate disconnection.
Thereafter, you must pay all charges to continue to receive serviee, including amounts for unpaid electricity, and
applicable disconnection, reconnection and other fees, and a deposit. Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $45.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does not relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.

This institution is an equal opportunity provider and employer.

PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS
AND/OR PHONE NUMBER
Write your comments here:

New Address (Street No. and Name or P.O. Box No.)

Tell us what you think of this new Energy Biil.

Additional Address Line (if needed)

City State

Zip

New Phone ( )

this stub.

Remember to check the comment box on the opposite side of

F.3.April.2021.2




2215866000

Sawnee EMC
543 Atlanta Highway
Cumming, GA 30040-2701

Visit us on the web at: www.sawnee.com

Email: customerservice@sawnee.com

Customer Service Center - 770-887-2363

4009 1 AV 0.395 4 4009
LEWANNA HEARD C-18 p-22
10388 ROYAL TER

ALPHARETTA GA 30022-5006

et et el b el oy}t

reverse side

e e RIS

Survey!

Each year, Sawnee EMC reaches out to
members for their thoughts and input about
how we are performing as your electric
cooperative.

With this in mind, please take the time to
complete the short survey card enclosed with
this billing statement. The survey will only take
a couple of minutes and your feedback could
help us improve our service to you.

Once completed, please inciude the survey
card with your payment. If you pay
electronically, you may take the survey online
at www.sawnee.com/survey.

Thanks so much for taking the time to give
us your opinion - it really does matter.

If you have any questions, please contact our
Customer Call Center at 770-887-2363, text
678-999-8124 or chat at sawnee.com.

"At Sawnee EMC, We’re More Than
Electricity . . . We’re Service."

Page 1 0of 2
Energy Tip of the Month:
Summer is just around the comerand it's time to make sure your air
conditioner is operating correctly; it should be serviced regularly.
Don't forget to change those air filters, too!

Scan this "QR" Code to access our Customer
Service Portal. Follow the links provided to
view your bill, make payments, view AMI meter
data and other online features.

A
Previous Balance

Payment Received - Thank You

AMOUNT
$89.26

-$89.26

Balance Forward $0.00
’ Current Billing
Current Charges (see reverse side for details) $91.01

Your AMEX Card ending in 1005 will be drafted on: 05/28/2021

£ unthy s s
Late Payment Notice: If paymentis not made by the due date, a late

payment charge of the greater of $15.00 or 1.5% per residential account or
the greater of 230.00 or 1.5% per commercial account will be assessed.

]

|

Please rethrn this portion with your payment.

Sawnee EMC
543 Atlanta Highway
Cumming, GA 30040-2701

\

[} Check here to indicate changes to contact
information or comments on reverse side.

U1 FEE R

Payment Kiosk Barcode

Account Number: 2215866000

LEWANNA HEARD
10388 ROYAL TER
ALPHARETTA GA 30022-2867

Amount Due
$91.01

Pay on or Before
05/28/2021

Your AMEX Card ending in 1005 will be drafted on: 05/28/2021

D 1204
PO Box 2252
Birmingham AL 35246-1204

Sawnee Electric Membership
I 05

F.4.May.2021.1
00000930Y) 22158LL000 000QO0%91L0Y
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6024604562 | 227376 |

04/09/2021 — 05/07/2021 | 1.0 ] 558 |
Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-22 $26.85 1 Usage
Energy Charges : Date KWh |
500 x $0.076700/kWh $38.35 | I, B T
58 x $0.073600/kWh $4.27 : 5T =5
Wholesale Power Cost Adj ] R =5
558 x +$0.022880/kWh $12.77 | | 17ee] B
Franchise Fee-Johns Creek $2.22 ] 022 949
Sales Tax(7.75%) $6.55 3 01/21 1,241
Current Energy Charges $91.01 8947 12/20 943
‘ 3 11720 851
ol 10/20 778
MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY 00120 | 2,622 |
2020 2021 08/20 | 3,576
07720 | 2,381
i No. Billed kWh Total sl 06/20 0
Period Days| kWh }Per Day |Energy Charge 05720 0
Current Month | 28 558 20 $91.01
Last Month | 32 542 17 $89.26
Last Year 0 0 0 $.00

General Terms and Conditions

Bills are due upon receipt and must be paid on or before the due date on the front of the bill to avoid a late fee. A
late fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject to disconnection. In addition, balances in arrears 30 days
or more will be assessed a monthly interest charge of 1.5%. If your past due balance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to immediate disconnection.
Thereafter, you must pay all charges to continue to receive service, including amounts for unpaid electricity, and
applicable disconnection, reconnection and other fees, and a deposit. Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $45.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does not relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.

This institution is an equal opportunity provider and employer.

PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS
AND/OR PHONE NUMBER
Write your comments here:

New Address (Street No. and Name or P.O. Box No.)

Tell us what you think of this new Energy Biil.

Additional Address Line (if needed)

City State Zip

New Phone ( )

this stub.

Remember to check the comment box on the opposite side of

F.4.May.2021.2
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2215866000

Sawnee EMC moni
543 Atlanta Highway
Cumming, GA 30040-2701

Visit us on the web at: www.sawnee.com
Email: customerservice@sawnee.com
Customer Service Center - 770-887-2363

Page 1 of 2

Energy Tip of the Month:

Sawnee's app is a great way to pay your bill, report an outage and

tor energy usage. Download it today at sawnee.com or search

"Sawnee EMC" in the App Store or Google Play.

3982 1 AV 0.395 4 3982
LEWANNA HEARD Cc-11 p-11
10388 ROYAL TER
ALPHARETTA GA 30022-5006
_.;., [8] Scan this "QR" Code to access our Customer
'l"lll”'l'l'"m"lllml'l'l"'l'l“I"”lIII'I'II""“IHI' At Service Portal. Follow the links provided to
R Y view your bill, make payments, view AMI meter
Please see reverse side for detail. EIRE data and other online features.

Ha2a

< )~' .‘ : C e LHSE o) <
. Activity Since Last Statement
o P aper less Wlt e Previous Balance $91.01

AMOUNT
It has never been easier to get your billing statement] P2yment Received - Thank You —59101
delivered straight to your inbox. Not onlyisitsafe |Balance Forward $0.00
and secure, but it is also easy to set up. In fact, with Current Billin
Sawnee EMC's paperless billing option, you can ‘*—--J
receive the exact same bill as you would in the mail, { Current Charges (see reverse side for details) $142.57
just by a more convenient, and sometimes more ey ; .
reliable, delivery system. Your AMEX Card ending in 1005 will be drafted on: 06/29/2021
With paperless billing, you can receive your monthly
biling statement by email without worry if it has been
lost in the mail or delayed for any reason. The pdf of
the billing statement is identical fo the paper bill that
would be received through the mail. Currently, over
86,000 Sawnee members already enjoy the
convenience of paperless billing.
It's easy to enroll. You can sign up for paperless
billing by contacting Sawnee's Customer Cail Center
at 770-887-2363, texting 678-099-8124 or chat
online at sawnee.com.
"At Sawnee EMC, We’re More Than
Electricity . . . We're Service." G : 0
Late Payment Notice: If paymentis not made by the due date, a late
payment charge of the greater of $15.00 or 1.5% per residential account or
the greater of $30.00 or 1.5% per commercial account will be assessed.
Please return this portion with your payment.
’ Sawnee EMC Pay on or Before Amount Due
=777 343 AtanaHighway 06/29/2021 $142.57
ﬁ Cumming, GA 30040-2701
®
[J check here to indicate changes to contact
information or comments on reverse side. Your AMEX Card ending in 1005 will be drafted on: 06/28/2021
U I Sawnee Electric Membership. u
Payment Kiosk Barcode PO Box 2252 %
Account Number: 2215866000 Birmingham AL 35246-1204
LEWANNA HEARD il p bl epd sl s Bl ey gy il
10388 ROVAL ToD (R TR (U R T T T

ALPHARETTA GA 30022-2867

F.5.June.2021.1
000014257 22158LLO0OO 000034257 &
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Page 2 of 2
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| 6024604562 | 05i07/2021 — 06/08/2021 | 32 | 2279 | 228965 | 1.0 | 131 |
Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-22 $26.85 | |35787 e Usage
Energy Charges 1 Date kWh
500 x $0.076700/kWh $38.35 | |0 A R
500 x $0.073600/kWh $36.80 — 3
31 x $0.086000/kWh $2.67 ; 5 =5
Wholesale Power Cost Adj 1788+
1,031 x +$0.022880/kWh $23.59 ] L L
Franchise Fee-Johns Creek $4.06 ] 02/21 948
Sales Tax(7.75%) $10.25 | | ¥4 ; B S R
Current Energy Charges $142.57 ] ‘, % % oy B B 12/20 943
o o el fd b L E 11720 851
JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN 10720 778
2020 2021 09120 | 2522 |
0820 | 3.576
] No. Billed kWh Total J 07/20 | 2,381
Period  Ipays| kWh  |Per Day [Energy Charge 06120 0
Current Month | 32 1,031 32 $142.57
LastMonth | 28 558 20 $91.01
Last Year 0 0 0 $.00

General Terms and Conditions

Bills are due upon receipt and must be paid on or before the due date on the front of the bili to avoid a late fee. A
fate fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject to disconnection. In addition, balances in arrears 30 days
or more will be assessed a monthly interest charge of 1.5%. If your past due balance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to immediate disconnection.
Thereatfter, you must pay all charges to continue to receive service, including amounts for unpaid electricity, and
applicable disconnection, reconnection and other fees, and a deposit. Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $45.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does ot relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.

This institution is an equal opportunity provider and employer.

PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS
AND/OR PHONE NUMBER
Write your comments here:

Tell us what you think of this new Energy Bili.

New Address (Street No. and Name or P.O. Box No.)

Additional Address Line (if needed)

State

City Zip

New Phone { )

this stub.

Remember to check the comment box on the opposite side of

F.5.June.2021.2
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Page 1 of 2
Enerqy Tip of the Month:

Cumming, GA 30040-2701

2215866000
What temperature is your thermostat set on? It should be no lower
Sawnee EMC than 78 degrees F in the summer. For every degree lower than 78,
/ﬁ 543 Atlanta Highway you could be adding 5% to your electric bill.
®

Visit us on the web at: www.sawnee.com
Email: customerservice@sawnee.com
Customer Service Center - 770-887-2363

3993 1 AV 0.395 4 3993
LEWANNA HEARD C-16 P-20
10388 ROYAL TER

ALPHARETTA GA 30022-3006

Scan this "QR" Code to access our Customer
Service Portal. Follow the links provided to
view your bill, make payments, view AMI meter
data and other online features.

Please see reverse side for detail.

. Activity Since Last Statement AMOUNT
Hot Temperatures and Air Previous Balance $142.57
Conditioning Equal Higher Usage |payment Received - Thank You -$142.57

When the Georgia heat and humidity arrive, many of us
stay inside and enjoy the cool AC as much as possible. | Balance Forward $0.00

But just like evgrything el|se, the m'ore the AC runs, the Current Billing
more it can add to your electric bill. Here are tips to hel
y P H Current Charges (see reverse side for details) $352.18

lower your summer bill:
® Set the AC thermostat 1o 78 degrees. Each degree Your AMEX Card ending in 1005 will be drafted on: 07/30/2021

below 78 can increase your bill by 3% - 5%. Set it
even higher when the home is vacant.

@ Keep blinds closed during the day to prevent excess
heat from entering through the windows.

@ Check, clean, or replace all HVAC air filters once per
month or as needed.

¢ Make sure the thermostat setting for the fan is in the
“auto" position, and not the "on™ position.

@ Use ceiling fans to provide a "wind-chill" effect, instead
of lowering your thermostat.

@ Evaluate your energy usage, via SmartHub, at
sawnee.com.

Visit sawnee.com for even more tips.

Late Payment Notice: If paymentis not made by the due date, a late
" At Sawnee EMC, We're More Than payment charge of the greater of $15.00 or 1.5% per residential account or

Electricity... Wo're Service." the greater of $30.00 or 1.5% per commercial account will be assessed.

Please return this portion with your payment.

Sawnee EMC Pay on or Before Amount Due

543 Atlanta Highway 2/30/2021 »
Cumming, GA 30040-2701 07/30/ $352.18

Check here to indicate changes to contact

information or comments on reverse side. Your AMEX Card ending in 1005 will be drafted on: 07/30/2021
0 HARTRORERR AR AT Sawnee Electric Membership .
Payment Kiosk Barcode ID 1204 05 %
PO Box 2252
Account Number: 2215866000 Birmingham AL 35246-1204
LEWANNA HEARD l""l"llI”llll”lllllllllllll”IlI'IIII!"I'II"III"IIIII'III

10388 ROYAL TER
ALPHARETTA GA 30022-2867
F.6.July.2021.1

000035218 22158LL000 0OO035218 b



6024604562 |

Page 2 of 2

D
7/09/2021 07/30/2021

06/08/2021 - 07/09/2021 | 31 | 228965 | 231714 | 1.0 | 2,749 |
Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-22 $26.85 3576+ Usage
Energy Charges 1 Date kWh
500 x $0.076700/kWh $38.35 | | 6501 A WAL
500 x $0.073600/kWh $36.80 ] R
1,749 x $0.086000/kWh $150.41 T 558
Wholesale Power Cost Adj 1788
2,749 x +$0.022880/kWh $62.90 ar1 | 542
Franchise Fee-Johns Creek $11.54 03/21 749
Sales Tax(7.75%) $25.33 8347 02721 549
Current Energy Charges $352.18 01721 1,241
e T 12720 943
JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL TI750 851
2020 2021 10/20 778
09/20 | 2,522
] No. | Billed kWh Total 08720 | 3.576
Period Days| kWh |Per Day [Energy Charges| [ 07720 | 2.381
Current Month | 31 2,749 89 $352.18
Last Month 32 1,031 32 $142.57
Last Year 20 2,381 119 $274.12

General Terms and Conditions

Bills are due upon receipt and must be paid on or before the due date on the front of the bill to avoid a late fee. A
Iate fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject to disconnection. In addition, balances in arrears 30 days
or more will be assessed a monthly interest charge of 1.5%. If your past due balance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to immediate disconnection.
Thereafter, you must pay all charges to continue to receive service, including amounts for unpaid electricity, and
applicable disconnection, reconnection and other fees, and a deposit. Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $45.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does not relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.

This institution is an equal opportunity provider and employer.

PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS
AND/OR PHONE NUMBER
Write your comments here:

Tell us what you think of this new Energy Bill.

New Address (Street No. and Name or P.O. Box No.)

Additional Address Line (if needed)

City State Zip

New Phone { )

this stub.

Remember to check the comment box on the opposite side of

F.6.July.2021.2




2215866000

Sawnee EMC
543 Atlanta Highway
Cumming, GA 30040-2701

&

Visit us on the web at: www.sawnee.com
Email: customerservice@sawnee.com
Customer Service Center - 770-887-2363

4085 1 AV 0.386 4 4085
LEWANNA HEARD C-17 P-23 # #
10388 ROYAL TER # #
ALPHARETTA GA 30022-5006 # #

Please see reverse side for detail.
NG h m

Sawnee EMC 2020 Annual
Meeting of Members Postponed

Unfortunately, due to the impacts of the ongoing
COVID-19 pandemic, the Board of Directors has
made the difficult decision to postpone the 2020
Annual Meeting. This decision was made for safety
reasons and is done so in the best interest of our
membership.

Please take time to visit our Annual Meeting website
at sawnee.com/annual-meetingto review a copy
of our Annual Report, watch a special "year in
review" video and read other cooperative
information.

If you have any questions about the postponement
of the 2020 Annual Meeting, please contact our
Customer Call Center at 770-887-2363, text
678-999-8124 or emnail
customerservice@sawnee.com.

We look forward to seeing you at the 2021 Annual
Meeting of Members.

"At Sawnee EMC, We're More Than
Electricity... We're Service."

Activity Since Last Statement

Page 1 0f 2
Energy Tip of the Month:

Visit Sawnee EMC's Residential and Commercial Energy Centers for
energy-saving tips and rebate information at sawnee.com

Scan this "QR" Code to access our Customer
Service Portal. Follow the links provided to
view your bill, make payments, view AMI meter
data and other online features.

AMOUNT

Previous Balance

Payment Received - Thank You

Balance Forward

the greater of

ate Payment Notice: If paymentis not made by the due date, a late
payment charg h

e of the greater of $15.00 or 1.5% per residential account or
30.00 or 1.5% per commercial account will be assessed.

$782.68
-$782.68
$0.00

Current Billing

Current Charges (see reverse side for details)
Your AMEX Card ending in 1005 will be drafted on: 09/30/2020

$328.31

Please return this portion with your payment.

Sawnee EMC
543 Atlanta Highway
Cumming, GA 30040-2701

&

Check here to indicate changes to contact
information or comments on reverse side.

I[PIIlIlIIIIIIIIIIIIIIIIIIIII

Amount Due
$328.31

Pay on or Before
09/30/2020

Your AMEX Card ending in 1005 will be drafted on: 09/30/2020

ayment Kiosk Barcode

Account Number: 2215866000

LEWANNA HEARD
10388 ROYAL TER
ALPHARETTA GA 30022-2867

Sawnee Electric Membership

D 1204 05
PO Box 2252

Birmingham AL 35246-1204

e

F.8.Sept.2020.1
000032831 221586000 000032831 2
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Page 2 of 2

10388 ROYAL TER

Da
33

St
221323 |

Nimbe!
| 6024604562 |

08/07/2020 -- 09/09/2020 | | 218801 |

| 2,522 |

Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-21 $24.85 | |3s767 Usage
Energy Charges 3 Date kWh
500 x $0.076700/kWh $38.35 gl 09/20 2,522
500 x $0.073600/kWh $36.80 . I XTI
1,522 x $0.086000/kWh $130.89 ] T 2'381
Wholesale Power Cost Adj 1788 Wil .
2,522 x +$0.025000/kWh $63.05 ] 06120 0
Franchise Fee-Johns Creek $10.76 ] 05/20 o
Sales Tax(7.75%) $23.61 = 04/20 0
Current Energy Charges $328.31 03/20 0
G- T T T T T 1 T T T ] T 02/20 0
SEP OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP 01/20 0
2019 2020 | 129 0
1119 0
) No. | Billed kWh Total 10719 0
Period Days] kWh |PerDay [Energy Charges] | 09719 0
Current Month | 33 2,522 76 $328.31
Last Month 29 3,576 123 $439.39
Last Year 0 0 0 $.00

General Terms and Conditions

Bills are due upon receipt and must be paid on or before the due date on the front of the bill to avoid a late fee. A
late fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject to disconnection. In addition, balances in arrears 30 days
or more will be assessed a monthly interest charge of 1.56%. If your past due balance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to inmediate disconnection.
Thereafter, you must pay all charges to continue to receive service, including amounts for unpaid electricity, and
applicable disconnection, reconnection and other fees, and a deposit. Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $40.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does not relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.

This institution is an equal opportunity provider and employer.

PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS
AND/OR PHONE NUMBER
Write your comments here:

New Address (Street No. and Name or P.O. Box No.)

Tell us what you think of this new Energy Bill.

Additional Address Line (if needed)

City State Zip

New Phone ( )

this stub.

Remember to check the comment box on the opposite side of

F.8.Sept.2020.2




Page 1 of 2
Enerqgy Tip of the Month:

2215866000

The weather is cooling off, so now is the perfect time to go into the
/ Sawnee EMC attic and install extra attic insulation. This saves you money all year,
543 Atlanta Highway summer and winter!

Cumming, GA 30040-2701

Q

Visit us on the web at: www.sawnee.com

Email: customerservice@sawnee.com
Customer Service Center - 770-887-2363

4075 1 AV 0.386 4 4075
LEWANNA HEARD C-16 P-21
10388 ROYAL TER

ALPHARETTA GA 30022-5006

Scan this "QR" Code to access our Customer
Service Portal. Follow the links provided to
view your bill, make payments, view AMI meter
data and other online features.

MU RR U TR TR B U TR U H AT

Please see reverse side for detail.

= Activity Since Last Statement AMOUNT
Make the Switch to Previous Balance $328.31
True Natural Gas Payment Received - Thank You -$328.31
Balance Forward $0.00
Sawnee EMC offers natural gas service through Current Billin
True Natural Gas. True's rates are consistently the ——-——'———q_ :
lowest in the state. If you are looking to switch Current Charges (see reverse side for details) $114.47
marketers or are on a current variable rate and Your AMEX Card ending in 1005 will be drafted on: 10/29/2020

would like to lock in on a fixed one - be sure to
check with Sawnee EMC to learn more about the
current gas rates with True.

Natural gas can be expensive. Sawnee EMC is
dedicated to providing you with valuable products
and services . . . natural gas through True Natural
Gas is just one of these services.

Leam more at fruenaturalgas.com or contact our
Customer Call Center at 770-887-2363, text
678-999-8124 or chat at sawnee.com for more
information.

"At Sawnee EMC, We’re More Than
Electricity . . . We're Service."

La e a ”nﬂ1en : payment is not made “t e due date, a late 4
payment charge of the greater of $15.00 or 1. 5% per residential account or
the greater of %30 00 or 1.5% per commercial account will be assessed.

Please return this portion with your payment.

Sawnee EMC Pay on or Before Amount Due

543 Atlanta Highway 10/29/2020 $114.47
Cumming, GA 30040-2701

Check here to indicate changes to contact

information or comments on reverse side. Your AMEX Card ending in 1005 will be drafted on: 10/29/2020
O EARVRERIREREN R RO Sawnee Electric Membership » .
Payment Kiosk Barcode ID 1204 05 _-5
PO Box 2252 Egs
Account Number: 2215866000 Birmingham AL 35246-1204
;_sg\sfng‘él;;‘lf#:g l""l"lll”lIII”'IIIlllllllll"lllll!hl"llll"lll"lllllll”

ALPHARETTA GA 30022-2867

F.9.0ct.2020.1
000033447 22156kL000C 0000L14u7? 2



Page 2 of 2

| 6024604562 | 09/09/2020 — 10/08/2020 | 29 | | ] 1.0 | 778 |
Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-21 $24.85 | |3s7e; = Usage
Energy Charges 1 Date kWh
500 x $0.076700/kWh $38.35 2682] 10/20 778
278 x $0.073600/kWh $20.46 : s
Wholesale Power Cost Adj ] TP WY
778 x +$0.025000/kWh $19.45 1786 i
Franchise Fee-Johns Creek $3.13 ] 0720 ] 2,381
Sales Tax(7.75%) $8.23 ] 0620 0
Current Energy Charges $114.47 8547 05720 )
[ 04120 0
T T T T T r 03/20 0
OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT 02/20 - 0
2019 2020 01/20 0
12719 0
. No. Billed kWh Total 11719 0
Period Days| kWh }PerDay |Energy Charges| | 10/1e 0
Current Month | 29 778 27 $114.47
Last Month 33 2,522 76 $328.31
Last Year 0 0 0 $.00

General Terms and Conditions

Bills are due upon receipt and must be paid on or before the due date on the front of the bill to avoid a late fee. A
late fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject to disconnection. In addition, balances in arrears 30 days
or more will be assessed a monthly interest charge of 1.5%. If your past due balance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to immediate disconnection.
Thereafter, you must pay all charges to continue to receive service, including amounts for unpaid electricity, and
applicable disconnection, reconnection and other fees, and a deposit. Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $45.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does not relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.

This institution is an equal opportunity provider and employer.

PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS
AND/OR PHONE NUMBER
Write your comments here:

New Address (Street No. and Name or P.O. Box No.)

Tell us what you think of this new Energy Bill.

Additional Address Line (if needed)

State Zip

City

New Phone ( )

this stub.

Remember to check the comment box on the opposite side of

F.9.0ct.2020.2




2215866000

Energy Tip of the Month:

Sawnee EMC
543 Atlanta Highway
Cumming, GA 30040-2701

\

Visit us on the web at: www.sawnee.com

Email: customerservice@sawnee.com
Customer Service Center - 770-887-2363

3944 1 AV 0.386 4 3944
LEWANNA HEARD C-16 P-19 # #
10388 ROYAL TER # #
ALPHARETTA GA 30022-5006 # #

AL R T A |

Page 1 of 2

Time to decorate with holiday lights? Save on your energy bill by
replacing old incandescent lights with energy efficient LED holiday

lights. Happy Holidays!

Scan this "QR" Code to access our Customer
Service Portal. Follow the links provided to
view your bill, make payments, view AMI meter
data and other online features.

Please see reverse side for detall

Happy Holidays

During this holiday season, our thoughts
turn to members, like you, who
have helped make this cooperative
what it is today.

May your days be filled with joy and good
cheer and may the New Year bring you
peace and happiness. Please take a
moment to view our holiday eCard at
www.sawnee.com/holiday.

Thank you for being a member of Sawnee
EMC and allowing us to serve your electric
needs.

"At Sawnee EMC, We’re More Than
Electricity . . . We’re Service."

Activity Since Last Statement

Previous Balance
Payment Received - Thank You
Balance Forward

Current Billin

Current Charges (see reverse side for details)
Your AMEX Card ending in 1005 will be drafted on: 12/28/2020

the greater of

: If payment is not made by the due date, a late
payment charge of the greater of $15.00 or 1.5% per residential account or
230 00 or 1.5% per commercial account will be assessed.

AMOUNT
$122.54

-$122.54
$0.00

$132.70

Please return this portion with your payment.

Sawnee EMC
543 Atlanta Highway
Cumming, GA 30040-2701

Check here to indicate changes to contact
information or comments on reverse side.

U1 IR

Payment Kiosk Barcode

Account Number: 2215866000

LEWANNA HEARD
10388 ROYAL TER
ALPHARETTA GA 30022-2867

Pay on or Before
12/28/2020

Amount Due
$132.70

Your AMEX Card ending in 1005 will be drafted on: 12/28/2020

Sawnee Electric Membership

PO Box 2252
Birmingham AL 35246-1204

ID 1204 05

F.10.Dec.2020.1
0000%x3270 °2158LL000 0000L3270 4
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| 6024604562 | 11/06/2020 -- 12/07/2020 | 31 | 222052 | | 1.0 | 943 |
Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-21 $24.85 | 35767 - Usage
Energy Charges ] Date kWh
500 x $0.076700/kWh $38.35 2682 I 12/20 943
443 x $0.073600/kWh $32.60 “] o
Wholesale Power Cost Adj 1 1550 ===
943 x +$0.025000/kWh $23.58 1788 el SN
Franchise Fee-Johns Creek $3.78 ] 09/20 | 2522 |
Sales Tax(7.75%) $9.54 ] 08120 | 3,576
Current Energy Charges $132.70 8547 07720 | 2,381
] " 06/20 0
L S B e S S Ry B 0520 0
DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC Ta750 )
2019 2020 03/20 4]
02720 i)
. No. Billed kWh Total 01/20 0
Period  |pays!  kWh  [Per Day [Energy Charges| ["727o i
Current Month | 31 943 30 $132.70
Last Month 29 851 29 $122.54
Last Year 0 0 0 $.00

General Terms and Conditions

Bills are due upon receipt and must be paid on or before the due date on the front of the bill to avoid a late fee. A
late fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject to disconnection. In addition, balances in arrears 30 days
or more will be assessed a monthly interest charge of 1.5%. If your past due balance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to immediate disconnection.
Thereafter, you must pay all charges to continue to receive service, including amounts for unpaid electricity, and
applicable disconnection, reconnection and other fees, and a deposit. ‘Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $45.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does not relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.

This institution is an equal opportunity provider and employer.

PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS

AND/OR PHONE NUMBER
Write your comments here:

Tell us what you think of this new Energy Bill.

New Address (Street No. and Name or P.O. Box No.)

Additional Address Line (if needed)

State Zip

City

New Phone ( )

this stub.

Remember to check the comment box on the opposite side of

F.10.Dec.2020.2




‘ Page 1 of 2
2215866000 Energy Tip of the Month:

Cold weather is here. Avoid adjustments in heat pump thermostat
Sawnee EMC settings that result in auxiliary or emergency strip heat coming on.

543 Atlanta Highway
Cumming, GA 30040-2701

Visit us on the web at: www.sawnee.com

Email: customerservice@sawnee.com
Customer Service Center - 770-887-2363

3960 1 AV 0.386 4 3960
LEWANNA HEARD C-15 p-18 # #
10388 ROYAL TER # #
ALPHARETTA GA 30022-5006 # #

Scan this "QR" Code to access our Customer
Service Portal. Follow the links provided to
view your bill, make payments, view AMI meter
data and other online features.

Please see reverse side for detail.

Activity Since Last St AMOUNT
We Are Here When You Need Us | previous alance oty Since Last Statement $132 70
Sawnee EMC has several ways for you to contact Payment Received - Thank You -$132.70
us if you ever have a question about your account.
Our Customer Call Center is staffed and available Balance Forward s $0.00
five (5) days a week, with extended hours to meet Current Billin
most schedules. For those of you on the go, Current Charges (see reverse side for details) $139.47

consider texting your questions to 678-999-8124 or
use our online "chat" at sawnee.com. These
methods allow you to receive a quick answer to
most inquiries, plus it's easy and convenient.

Your AMEX Card ending in 1005 wil be drafted on: 01/29/2021

Additionally, several communication avenues are
available online and via our app. Download the app
today in the App Store or Google Play by searching
"Sawnee EMC." Lastly, our website at
sawnee.com provides a wealth of information to
make navigating and accessing your Sawnee EMC
account as simple as possible.

You can always contact our Customer Call Center in
a way that is most convenient for you!

"At Sawnee EMC, We’re More Than [Late Payment Notice: If paymentis not made by the due date, a late
EIectnc:ty ... We’re Service." payment charge of the greater of $15.00 or 1.5% per residential account or
the greater of %30.00 or 1.5% per commercial account will be assessed.

Please return this portion with your payment.

Sawnee EMC Pay on or Before Amount Due

543 Atlanta Highway 1
Cumming, GA 30040-2701 01/29/2021 313947

Check here to indicate changes to contact
information or comments on reverse side. Your AMEX Card ending in 1005 will be drafted on: 01/29/2021

Ul IR Sawnee Electric Membership

. D 1204 05
Payment Kiosk Barcode PO Box 2252 @
Account Number: 2215866000 Birmingham AL 35246-1204
LEWANNA HEARD wp s fy e labaqa gDy fosd el o f o B gblunaqqes |l
PR i R LR (TR T AT RTUR I E RO U TR ST

ALPHARETTA GA 30022-2867

F.12.Jan.2021.1
000013947 22158L5000 000013947 1



Page 2 of 2

N . e .
2215866000 (479) 283-9085 89210567 2215866 01/08/2021 01/29/202
| 10388ROYALTER |

rese
25136 | 1.0 | 1,241 |

. rreviou
223895

| 6024604562 | 12/07/2020 - 01/08/2021 | 2

32 |
Current Transaction Comparison Billed kWh Usage Last 13 Months Billed kWh
Base Charge H-21 $24.85 3576~ - Usage
Energy Charges ] Date kWh
500 x $0.076700/kWh $38.35 2662 GE173] 1231
500 x $0.073600/kWh $36.80 1 TS50 353
241 x $0.054000/kWh $13.01 1 -0 =
Wholesale Power Cost Adj 1788
1,241 x +$0.010000/kWh $12.41 ] 10720 | 776
Franchise Fee-Johns Creek $4.02 ] :, 09220 | 2522
Sales Tax(7.75%) . $10.03 8947 : " 08/20 3,576
Current Energy Charges $139.47 ] 2 I 07/20 2,381
o N — ‘ : 06720 0
JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN 05/20 0
2020 2021 04/20 3}
03720 0
. No. Billed kWh Total l 02/20 0
Period Days|{ kWh |Per Day |[Energy Charges| [ 01720 0
Current Month | 32 1,241 39 $139.47
Last Month 31 943 30 $132.70
Last Year 0 0 0 $.00
General Terms and Conditions
Bills are due upon receipt and must be paid on or before the due date on the front of the bill to avoid a late fee. A
late fee of the greater of $15.00 or 1.5% per residential account or the greater of $30.00 or 1.5% per commercial
account will be charged and the account will be subject to disconnection. In addition, balances in arrears 30 days
or more will be assessed a monthly interest charge of 1.5%. If your past due balance is not paid by the date
indicated, additional charges will apply, and your electric service will be subject to immediate disconnection.
Thereafter, you must pay all charges to continue to receive service, including amounts for unpaid electricity, and
applicable disconnection, reconnection and other fees, and a deposit. Any payment transaction that fails to result
in payment to Sawnee EMC of the full amount indicated will be assessed a $45.00 payment transaction failure fee,
and such an account will be subject to normal late payment and disconnection procedures. Failure to receive a bill
does not relieve the obligation to pay for service rendered. Additional terms may apply. A complete list of Service
Rules and Regulations are available upon request.
This institution is an equal opportunity provider and employer.
PLEASE NOTE ANY CHANGES IN YOUR MAILING ADDRESS Tell us what you think of this new Energy Bill.
AND/OR PHONE NUMBER
Write your comments here:
New Address (Street No. and Name or P.O. Box No.)
Additional Address Line (if needed)
City State Zip
' Remember to check the comment box on the opposite side of
New Phone _
C ) this stub. F.12.Jan.2021.2




4" Stream

MySteam com/paymybilt

08/10/20
27528031
07/06/20 - 08/05/20

invoice Date
Invoice Number
Service Period

AGLC Account Number 00000000001013700198
Service Address 10388 ROYAL TERRACE
Premise Type RESIDENTIAL

Product Plan Secure Choice 12 Month

MONTHLY USAGE

ACCOUNT AMOUNT PAYMENT
NUMBER: DUE: DUE DATE:
3001963438 $151.53 08/31/20

JUL AUG SEP OCT NOV DEC JAH FES MAR APR MAY JUN JUL
Therns(4.10) X Rate Amount{0.33800) = Energy Charges($1.38)

IMPORTANT MESSAGES

Please contact Stream's contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

S ST S

EXPLANATION OF CHARGES

Previous Invoiced Amount $106.57

Payments Received $0.00

Credits Received $0.00

Balance Forward $106.57
AGL Delivery Charges $33.64

Stream Charges $1.39

Other Stream Charges $6.69

Taxes $3.24

Current Charges $44.96
See page 2 for additional detail

TOTAL AMOUNT DUE ON 08/31/20 $151.53

(To Avoid Late Payment Penality of $10)

PO Box 732540

St T3 palias, TX 75373-2540

For payment assistance, please contact the Low income Home Energy Assistance Program

(‘'LIHEAP") at 1-877-423-4746

LEWANNA HEARD
10388 ROYAL TERRACE
ALPHARETTA GA 30022

00000001515300000002752803104312020000003001963Y

AMOUNT DUE
TOTAL DUE ON: 08/31/20 $151.53
TOTAL DUE AFTER: 08/31/20 $161.53
AMOUNT ENCLOSED $ j
Account Number: 3001963438
Invoice Number: 27528031
Service Address: 10388 ROYAL TERRACE

ALPHARETTA, GA 30022

STREAM GEORGIA GAS SPE LLC
PO BOX 732540 -
DALLAS TX 75373-2540

pltesttsbafyfafoeenglsgge eyl

EXHIBIT




NUMBER: DUE: DUE DATE:

3001963438 -$198.43 09/29/20

ACCOUNT AMOUNT PAYMENT 32

MyStream.com/paymybill

NI SO

R4

Invoice Date 08109720 EXPLANATION OF CHARGES
Invoice Number 27775271
Service Period 08/05/20 - 09/03/20 Previous Invoiced Amount $151.53
Payments Received $0.00
AGLC Account Number 00000000001013700198 Credits Received -$396.04
Service Address 10388 ROYAL TERRACE Balance Forward $244.51
Premise Type RESIDENTIAL
Product Plan Secure Choice 12 Month AGL. Delivery Charges $33.64
Stream Charges $2.43
Other Stream Charges $6.69
MONTHLY USAGE Taxes $3.32
8- Current Charges $46.08
See page 2 for additional detail
6 4
TOTAL AMOUNT DUE ON 09/29/20 -$198.43
4 (To Avoid Late Payment Penaity of $10)
24
0

AUG SEP OCT NOV DEC JAN FES MAR APR MAY JUN JUL AUG
Therms(7.20) X Rate Amount(0.33800) = Energy Charges($2.43)

IMPORTANT MESSAGES

BrereT

Please contact Stream's contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

“roLLow uson () () (@)

Thank You For Choosing Stream

PSPPI t-s- Sl oA AP S g AL U A So -4 D AL di-wS el P e rd b SRR EPEEEPS e R R R R O A R R

AMOUNT DUE
_ PO Box 732540
z tr o Dallas, TX 75373-2540 TOTAL BALANCE: $198.43
DO NOT PAY j
For payment assistance, please contact the Low Income Home Energy Assistance Program
(‘LIHEAP") at 1-877-423-4746
Account Number: 3001963438
Invoice Number: 27775271
i . 10388 ROYAL TERRACE
Service Address: A RETTA. GAB00%5

STREAM GEORGIA GAS SPE

LEWANNA HEARD
10388 ROYAL TERRACE PO BOX 732540 EXHIBIT
ALPHARETTA GA 30022 DALLAS TX 75373-2540

o f s

po00000000000D0OD000027775271092920200000030019L34



\Stream

MyStream.com/paymybill

ACCOUNT | AMOUNT PAYMENT 3
NUMBER: DUE: DUE DATE:

3001963438 -$151.94 10/29/20

AR RIS

Invoice Date 10/09/20 EXPLANATION OF CHARGES

invoice Number - 28084413
Service Period 09/03/20 - 10/06/20  Previous Invoiced Amount -$198.43
Payments Received $0.00
AGLC Account Number 00000000001013700188 Credits Received $0.00
Service Address 10388 ROYAL TERRACE Balance Forward -$198.43
Premise Type RESIDENTIAL
Product Plan Secure Cheice 12 Month AGL Delivery Charges $33.64
Stream Charges $2.81
Other Stream Charges $6.69
MONTHLY USAGE Taxes $3.35
10 curmrent Charges $46.49
“ See page 2 for additional detail
84
6 - TOTAL AMOUNT DUE ON 10/29/20 -$151.94
44 (To Avoid Late Payment Penalty of $10)
2.4
[(E=

SEP OCT NOV DEC JAN FEB NAR APR HAY JUN JUL AUG SEP
Therms(8.30) X Rate Amount(0.33800) = Energy Charges($2.81)

iIMPORTANT MESSAGES

IS

Piease contact Stream's contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

- FOLLOW US ON @ @ ’_ '

.......................................

AMOUNT DUE
PO Box 732540
treal l I Dallas, TX 75373-2540 TOTAL BALANCE: -$151.94
DO NOT PAY
For payment assistance, please contact the Low Income Home Energy Assistance Program j
(LIHEAP™) at 1-877-423-4746 "
Account Number: 3001963438
invoice Number: 28084413
i . 10388 ROYAL TERRACE
Service Address: ALPHARETTA, GA 30022
LEWANNA HEARD STREAM GEORGIA GAS SPE
10388 ROYAL TERRACE PO BOX 732540
ALPHARETTA GA 30022 DALLAS TX 75373-2540

'llllllllllllll!'I"lllll'lll'l"lll'l‘llll

UUUUDUUUUUUUDUDUDDUEBD&HHIBIUE‘?EDEUDDBDUEDUL‘!EB



ACCOUNT AMOUNT PAYMENT

NUMBER: DUE: DUE DATE:
Stream

3001963438 -$91.51 11/30/20

MyStream.com/paymybill

Invoice Date 11/09/20 EXPLANATION OF CHARGES
Invoice Number 28391546
Service Period 10/06/20 - 11/04/20 Previous invoiced Amount -$151.94
Payments Received $0.00
AGLC Account Number 00000000001013700198 Credits Received $0.00
Service Address 10388 ROYAL TERRACE Balance Forward -$151.94
Premise Type RESIDENTIAL
Product Plan Secure Choice 12 Month AGL Delivery Charges $43.82
’ Stream Charges $5.58
Other Stream Charges $6.69
MONTHLY USAGE Taxes 8434
20- Current Charges $60.43
See page 2 for additional detail
154
TOTAL AMOUNT DUE ON 11/30/20 -$91.51
104 (To Avoid Late Payment Penalty of $10)
5 .
0 ..

OCT NOV DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT

Therms{16.50) X Rate Amount(0.33800) = Energy Charges($5.58)

IMPORTANT MESSAGES

Please contact Stream's contact center at 866-447-8732 Iif you are paying
after the disconnect notice due date.

FOLLOW US ON @ ,' ©

Thank You For Choosing Stream

...........................................................................................................................................................................................

PO Box 732540 AMOUNT DUE xﬁ

B 0X

- St eo Dallas, TX 75373-2540 TOTAL BALANCE: $91.51

DO NOT PAY

For payment assistance, please contact the Low Income Home Energy Assistance Program

(‘LIHEAP") at 1-877-423-4746
Account Number: 3001963438
Invoice Number: 28391546
Service Address: 10388 ROYAL TERRACE

ALPHARETTA, GA 30022

LEWANNA HEARD STREAM GEORGIA GAS SPE

10388 ROYAL TERRACE PO BOX 732540
ALPHARETTA GA 30022 DALLAS TX 75373-2540

EXHIBIT
G5 Now. 2o

es”

0o00000000000000000028391546113020200000030019634367



ACCOUNT AMOUNT PAYMENT

NUMBER: DUE: DUE DATE:
3001963438 $144.63 02/01/21
MyStream.com/paymybill
Invoice Date oz EXPLANATION OF CHARGES
Invoice Number 28985206
Service Period 12/05/20 - 01/06/21 Previous Invoiced Amount -$7.16
Payments Received $0.00
AGLC Account Number 00000000001013700198 Credits Received $0.00
Service Address 10388 ROYAL TERRACE Balance Forward $7.16
Premise Type RESIDENTIAL
Product Plan Secure Choice 12 Month AGL Delivery Charges $76.45
Stream Charges $57.73
Cther Stream Charges $6.69
MONTHLY USAGE Taxes $10.92
200- Current Charges $151.79
See page 2 for additional detail
150+
100. TOTAL AMOUNT DUE ON 02/01/21 $144.63
(To Avoid Late Payment Penalty of $10)
50 4
0

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
Thermms(170.80) X Rate Amount(0.33800) = Energy Charges($57.73)

IMPORTANT MESSAGES

Please contact Stream's contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

00 Box 732540 AMOUNT DUE
St ream Da"a;"xTX S 53730540 TOTALDUE ON:  02/01/21 $144.63
TOTAL DUE AFTER: 02/01/21 $154.63

For payment assistance, please contact the Low Income Home Energy Assistance Program AMOUNT ENCLOSED $

(LIHEAP") at 1-877-423-4746

Account Number: 3001963438
Invoice Number: 28985206
Service Address: 10388 ROYAL TERRACE

ALPHARETTA, GA 30022

STREAM GEORGIA GAS SPE LLC

LEWANNA HEARD
10388 ROYAL TERRACE PO BOX 732540
ALPHARETTA GA 30022 DALLAS TX 75373-2540 EXHIBIT

plbeelsdaftyffsflasnglagp] {0yt

0000000144L300000002898520L02022021000003001963Y



BT

ytream.comlpaymybin ‘

02/08/21
29274991
01/06/21 - 02/04/24

invoice Date
Invoice Number
Service Period

AGLC Account Number 00000000001013700198
Service Address 10388 ROYAL TERRACE
Premise Type RESIDENTIAL

Product Plan Secure Choice 12 Month

MONTHLY USAGE

200+

1504

100+

504

JAN FEB MAR APR HAY JUN JUL AUG SEP OCT NGOV DEC JAN
Therms{176.60) X Rate Amount(0.33800) = Energy Charges($59.69)

IMPORTANT MESSAGES

Please contact Stream's contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

ACCOUNT AMOUNT PAYMENT ?
NUMBER: DUE: DUE DATE:
3001963438 $308.54 03/01/21 y

EXPLANATION OF CHARGES

Previous Invoiced Amount $154.63

Payments Received $0.00

Credits Received $0.00

Balance Forward $154.63
AGL Delivery Charges $76.45

Stream Charges $59.69

Other Stream Charges $6.69

Taxes $11.08

Current Charges $153.91
See page 2 for additional detail

TOTAL AMOUNT DUE ON 03/01/21 $308.54

(To Avoid Late Payment Penalty of $10)

rouowuson (F) (@) @ @

Thank You For Choosing Stream

PO Box 732540

Stream Dallas, TX 75373-2540

For payment assistance, please contact the Low Income Home Energy Assistance Program

('LIHEAP") at 1-877-423-4746

LEWANNA HEARD
10388 ROYAL TERRACE
ALPHARETTA GA 30022

.....................................................

AMOUNT DUE
TOTAL DUE ON: 03/01/21 $308.54
TOTAL DUE AFTER: 03/01/21 $318.54
AMOUNT ENCLOSED $ J
Account Number: 3001963438
Invoice Number: 29274991
Service Address: 10388 ROYAL TERRACE

ALPHARETTA, GA 30022

STREAM GEORGIA GAS SPE LL
PO BOX 732540
DALLAS TX 75373-2540

EXHIBIT

(=1 @m wn

tabbles®

000000030854000000029274991030120230000030019634383

.......................................




NUMBER: DUE DATE:

ACCOUNT AMOUNT PAYMENT ﬁ?
DUE:
3001963438 $454.17 03/30/21 5

MyStream.com/paymybill
Invoice Date 03071 EXPLANATION OF CHARGES
Invoice Number 29559742
Service Period 02/04/21 - 03/05/21 Previous Invoiced Amount $318.54
Payments Received $0.00
AGLC Account Number 00000000001013700198 Credits Received $0.00
Service Address 10388 ROYAL TERRACE Balance Forward $318.54
Premise Type RESIDENTIAL
Product Plan Secure Choice 12 Month AGL Delivery Charges $79.10
Stream Charges $40.09
Other Stream Charges $6.69
MONTHLY USAGE Taxes $9.75
120+ Current Charges $135.63
See page 2 for additional detail
100+
801 TOTAL AMOUNT DUE ON 03/30/21 $454.17
jg ] (To Avoid Late Payment Penalty of $10)
204
04

FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB
Therms(118.60) X Rate Amount(0.33800) = Energy Charges($40.09)

IMPORTANT MESSAGES

Please contact Stream’s contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

Thank You For Choosing Stream

Please detach this porticn with your payment. Bring entirg bill if making a payment in person. Make vour check payabie io Stream.

................................................................................... e e e s e e e L L L T T T S S T e i

AMOUNT DUE
' PO Box 732540
; tream Dalias, TX 75373-2540 TOTALDUE ON:  03/30/21 $454.17
TOTAL DUE AFTER: 03/30/21 $464.17

AMOUNT ENCLOSED $

For payment assistance, please contact the Low Income Home Energy Assistance Program
('LIHEAP") at 1-877-423-4746

Account Number: 3001963438
Invoice Number: 29559742

; . 10388 ROYAL TERRACE
Service Address. ALPHARETTA, GA 30025

LEWANNA HEARD STREAM GEORGIA GAS S

10388 ROYAL TERRACE PO BOX 732540
ALPHARETTA GA 30022 DALLAS TX 75373-2540

"l'll"lllll""l"lllll'll"l"""l"

oooooco4541700000002955974203302021000003001 934347



‘ ACCOUNT "
: ; NUMBER: Ansﬁg?n' j L Dpl?gnlgi"gﬁ %
MyStream.com/paymybil 3001963438 $101.66 04/29/21 j

Invoice Date 04/09/21
. EXP
Invoice Number JoB5a5TT XPLANATION OF CHARGES
Service Period 03/05/21 - 04/06/21 Previous Invoiced Amount $454.17
Payments Received -$431.22
AGLC Account Number 00000000001013700198 Credits Received 322,95
Service Address 10388 ROYAL TERRACE Last Payment Date  03-15-2021
Premise Type RESIDENTIAL Balance Forward $0.00
Product Plan Secure Choice 12 Month
AGL Delivery Charges $68.45
- Stream Charges $19.20
MONTHLY USAGE Other Stream Charges $6.69
60- Taxes $7.32
Current Charges $101.66
40 See page 2 for additional detail
20 TOTAL AMOUNT DUE ON 04/29/21 $101.66

(To Avoid Late Payment Penalty of $10)

o

MAR APR MAY JUN JIL AUG SEP OCT NOV DEC JAN FEB NAR
Themns(56.80) X Rate Amount(0.33800) = Energy Charges($19.20)

iIMPORTANT MESSAGES

Please contact Stream’s contact center at 866-447-8732 if you are paying
after the disconnect notice due date,

Thank You For Choosing Stream

e F19858 detach s porion with your payment, Bring entire bil i meking 2 payment in person, Make your check payabls to Siream.

o
PO Box 732540 AMOUNT DUE
St r eal I l Dallas, TX 75373-2540 TOTALDUE ON:  04/29/21 $101.66
AUTOMATED DRAFT SCHEDULED
FOR 04/28/21
For payment assistance, please contact the Low Income Home Energy Assistance Program
('LIHEAP") at 1-877-423-4746
Account Number: 3001963438
Invoice Number: 29854577
i - 10388 ROYAL TERRACE
Service Address: ALPHARETTA, GA 30022
STREAM GEORGIA GAS EXHIBIT
LEWANNA HEARD
10388 ROYAL TERRACE PO BOX 732540
ALPHARETTA GA 30022 DALLAS TX 75373-2540

s
"'lll"l'll'l'"l"lllll"l"l"""l' 360 . w
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ACCOUNT AMOUNT PAYMENT
NUMBER: DUE: DUE DATE: |

3001963438 $66.62 06/01/21
g R My S el L ey SRR g e
Invoice Date 0sr10721 EXPLANATION OF CHARGES
Invoice Number 30141433
Service Period 04/06/21 - 05/05/21 Previous Invoiced Amount $101.66
Payments Received -$101.66
AGLC Account Number 00000000001013700198 Credits Received $0.00
Service Address 10388 ROYAL TERRACE Last Payment Date  04-28-2021
Premise Type RESIDENTIAL Balance Forward $0.00
Product Plan Secure Choice 12 Month '
AGL Delivery Charges $47.85
Stream Charges $7.30
MONTHLY USAGE Other Stream Charges $6.69
25 Taxes $4.78
Current Charges $66.62
20 See page 2 for additional detail
15
104 TOTAL AMOUNT DUE ON 06/01/21 $66.62
5 (To Avoid Late Payment Penalty of $10)
0 .

APR MAY WUN JUL AUG SEP OCT NOV DEC JAN FEB MAR AFR
Thems(21.60) X Rate Amount(0.33800) = Energy Charges($7.30)

IMPORTANT MESSAGES

Please contact Stream's contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

) PO Box 732540 AMOUNT DUE
St rear ) Da"ag, i 75373-2540 TOTAL DUEON:  06/01/21 $66.62
AUTOMATED DRAFT SCHEDULED |
FOR 05/31/21
For payment assistance, please contact the Low Income Home Energy Assistance Pragram
(‘LIHEAP™) at 1-877-423-4746
Account Number; 3001963438
{invoice Number: 30141433
Service Address: 10388 ROYAL TERRACE

ALPHARETTA, GA 30022

LEWANNA HEARD STREAM GEORGIA GAS SPl

10388 ROYAL TERRACE PO BOX 732540
ALPHARETTA GA 30022 : DALLAS TX 75373-2540

llllllllll;||l|l||||lllln|||'||]||||||'||
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i

ACCOUNT AMOUNT PAYMENT
NUMBER: DUE: DUE DATE:

3001963438 $50.26 07/01/21

MyStream.com/paymybill
Invoice Date o/t EXPLANATION OF CHARGES
Invoice Number 30409457
Service Period 05/05/21 - 06/04/21 Previous Invoiced Amount $66.62
Payments Received -$66.62
AGLC Account Number 00000000001013700198 Credits Received $0.00
Service Address 10388 ROYAL TERRACE Last Payment Date  05-31-2021
Premise Type RESIDENTIAL Balance Forward $0.00
Product Plan Secure Choice 12 Month
AGL Delivery Charges - $36.47
Streamn Charges $3.48
MONTHLY USAGE Other Stream Charges $6.69
1. Taxes $3.62
10 Current Charges $50.26
g See page 2 for additional detail
8 TOTAL AMOUNT DUE ON 07/01/21 $50.26
:- (To Avoid Late Payment Penalty of $10)
o

MAY JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY
Therms(10.30) X Rate Amount(0.33800) = Energy Charges($3.48)

IMPORTANT MESSAGES

Please contact Stream’s contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

AMOUNT DUE
B PO Box 732540
St &3l paiias, Tx 75373-2540 TOTALDUE ON:  07/01/21 $50.26
AUTOMATED DRAFT SCHEDULED
FOR 06/30/21
For payment assistance, please contact the Low Income Home Energy Assistance Program
(‘LIHEAP") at 1-877-423-4746
Account Number: 3001963438
Invoice Number: 30409457
Service Address: 10388 ROYAL TERRACE

ALPHARETTA, GA 30022

STREAM GEORGIA GAS SPE LL{

LEWANNA HEARD
10:‘3,},38 ROYAL TERRACE PO BOX 732540 EXHIBIT
ALPHARETTA GA 30022 DALLAS TX 75373-2540 ;

ufetebsfly g gy iy l)

Colle Tune. 207,

000000005026000000030409457070120210000030019634386



" ACCOUNT AMOUNT PAYMENT

$50.98 07/29/21

3001963438
MyStream.com/paymybill
Invoice Date 07/09/21 EXPLANATION OF CHARGES
Invoice Number 30636089
Service Periocd 06/04/21 - 07/06/21 Previous Invoiced Amount $50.26
Payments Received -$50.26
AGLC Account Number 00000000001013700198 Credits Received $0.00
Service Address 10388 ROYAL TERRACE Last Payment Date  06-30-2021
Premise Type RESIDENTIAL Balance Forward $0.00
Product Plan Secure Choice 12 Month
AGL Delivery Charges $36.47
Stream Charges $3.14
MONTHLY USAGE Other Streamg Charges $7.69
10- Taxes $3.68
Current Charges : $50.98
&1 See page 2 for additional detail
6 4
4] TOTAL AMOUNT DUE ON 07/29/21 $50.98
2 (To Avoid Late Payment Penalty of $10)
04

JUN JUL AUG SEP OCT NOV DEC JAN FEB MAR APR MAY JUN
Themms(9.30) X Rate Amount(0.33800) = Energy Charges($3.14)

IMPORTANT MESSAGES

Please contact Stream's contact center at 866-447-8732 if you are paying
after the disconnect notice due date.

PO Box 732540 AMOUNT DUE
Dailag, XTX 75373-2540 TOTALDUE ON:  07/29/21 $50.98
AUTOMATED DRAFT SCHEDULED
: FOR 07/28/21
For payment assistance, please contact the Low Income Home Energy Assistance Program
(LIHEAP") at 1-877-423-4746
Account Number: 3001963438
Invoice Number: . 30636089
Service Address: 10388 ROYAL TERRACE

ALPHARETTA, GA 30022

LEWANNA HEARD STREAM GEORGIA GAS SPE LLC

10388 ROYAL TERRACE gg{ig)s( '7;27?;;)73.2540
il ETTA GA 30022
ALPHAR EXHIBIT

el test s ffesssngleype 1 ey o R

§é‘lLM7.lm

000o0000509400000003063608907292021000003001963Y



- Due Date - -

Amount Due

eStl'eal I  $s638 9/3/2021
Account Information

Account Number

3001963438 Your fresh, new bill makes your energy charges
and usage crystal clear. Learn more about your
new bill at mystream.com/ readmybill.

Premise Type
Residential

Invoice Date ‘ _
8/11/2021 cERTTT |

Invoice Number ‘ I8 2
212230024182453 - Did you knows

Customer Name ~ One smaill choice can make a big

Lewanna Heard - impact! Sign up for Paperless Billing.
Mailing Address " Enroll at m stream.com/paperl
10388 ROYAL TERRACE nro y ‘com/paperless -

ALPHARETTA, GA 30022

Bill Summary o MR, My Stream Connect App

Previous Balance $50.98 ' \ M{,; Aceorsl: Eaii]lcy manag? yourtenqﬁg )
Payments Received ($50.98) | account from your smartp g
Adjustment $0.00 » g
Balance Forward $0.00 z
Late Payment Charge $0.00 g
Current Period Charges $52.33 g
Tax Charges $4.05 g
Total Billed Charges $56.38 g
Total Amount Due . $56.38 &

Account Number; 3001963438

e Stream P.O. Box 650117 $56-38 is due on 09/03/2021
Dallas, TX 75265-0017

AutoPay scheduled for 08-03-302]

sl gt Uy P g g g Loy
>000526 3513140 0001 841y 107
LEWANNA HEARD

10388 ROYAL TERRACE

ALPHARETTA GA 30022

00000212230024 182453y . DEEEUDDUDUDDDDBDDI95343&830000000553&UUUDDDQEE3&‘10




ANNUAL NOTICE OF ASSESSMENT

Atlanta, GA 30303
(404) 612-6440

FULTON COUNTY ASSESSORS OFFICE
235 Peachtree St. NE, Suite 1400

10388 ROYAL TER

(2) Arbitration (value)

to file an appeal, you must do se in writing no
If you do not file an appeal by this date, your rig
http://dor. gcorgia.gov/documents/property-tax~appeal-assessment—form.

'At the time of ﬁhng your appeal you must

All documents and records used to dete:
filing an appeal, you may contact the county Board of Tax Assessor
be contacted by telephone at: 404-612-6440. Your staff contact is Nakia Brown.

( |nh“|h|"|||"l""Ilmllllu||||llullNll“ull“u'l“ll
TUCKER LEWANNA HEAR

D

ALPHARETTA GA 30022-5006

(3) County Hearing Officer (value or uniformity, on non-

s;:i:o;t';ne of the folfc;wmg'ainpea—l mcthods
(1) County Board of Equalization (value, uniformity, denial of exemption, or taxability)

C S0P 2185721 AV 0.395
AUTO™5-DIGIT 30022
18572

The amount of your ad valorem tax bill for the year shown above will be based on the Appraised (100%) and Assessed (40%) values specified in
BOX 'B' of this notice. You have the right to submit an appeal regarding this assessment t
ater than 45 days after the date of this notice.

ht to file an appeal will be lost. Appeal forms which may be used are available at

o the County Board of Tax Assessors. If you wish

homestead real property or wireless personal property valued, in excess of $500,000)

rmine the current value are available upon request. For further information regarding this assessment and
s which is located at 235 Peachtree St. NE, Ste. 1400, Atlanta and which may

ax-real-and-personal-property

Additional information on the appeal process may be obtained at http/dor. georgia.gov/property-t

6380457 27| JOHNS CREEK | | NO
| Property Description '\ R - Residential Improvement NBHD - 1276
yperty 10388 HAYNES BRIDGE RD
Taxpayer Returned Value : Previous Year Fair Market Value 1; Current Year Other Value
‘ 690,100 |
276,040 |

... .. Reasons for:Assessment Notic

Value adjustéd to reflect curren market

or uniformity

Jillag stimated Tax

219,760 009776 2,148.37
FULTON BONDS 219,760 1000220 '48.35
FUL SCHOOL OPER 219,760 017796 3,910.85
Total County Tax 6,107.57
JOHNS CREEK 219,760 .003986 875.96
JOHNS CREEK BONDS 219,760 000411 | 90.32
Total City Tax ; | 6.28
STATE 219,760 .000000 EXHIBIT

T oiot1e



" Lafferty Animal Clinic Page 1/2

www.laffertyanimalclinic.com °

10155 Haynes Bridge Road
_Johns Creek, GA 30022
(770) 754-3004
Lee Tucker ' Client ID: 9445
10388 Royal terrace drive 4 Invoice #: 55540
Alpharetta, GA 30022 : Date: 9/15/2020
Patient ID: 14606 Weight: 15.40 pounds
Patient Name: Brookiyn Birtthday:  11/15/2008
Species: Canine Sex: Spayed Female
Breed: Chihuahua Mix
Description Staff Name Quantity Total
9/15/2020 Wellness Exam ’ Rob R. Lafferty, DVM 1.00 $50.00
Express Anal Glands ' 1.00 $30.00
Toe Nail Trim - 1.00 $23.00
Simparica TRIO 11.1 - 22lbs 1.00 $0.00
Heartworm Antigen Test 1.00 $44.00
Apoquel 3.6mg - 7.00 $19.18 T

Patient Subtotal: $166.18

instructions

Today your pet had a physical exam. If your pet was cooperative the Veterinaran and staff did all the things listed
below: recorded the weight, took the heartrate, took the temperature, listened 5 the heart for murmurs or skipped
beats, checked the ears and eyes for infection or disease, checked the skin for fleas, ticks, or disease, palpated the
abdomen for masses or foreign bodies, listened to the lungs for signs of disease, checked the teeth for signs of dental
disease. This is all part of a complete physical exam.

Your pet had their anal sacs expressed today. The anal sacs are little glands about the size of a pea that are located
near the anus. These are a lot like the scent glands that skunks have. These sacs are usually expressed a little each
time that your pet defecates. Sometimes when these get filled up with the anal gland material it will make your pet
scoot its rear end on the ground. If you ever see your pet scooting on the ground please make an appointment to have .

the anal glands expressed again.

We have checked your pet for heartworms today. If your petis negative for heartworms, your pet should be on a
monthly heartworm preventative to prevent heartworm disease. If your pet has not been on heartworm prevention
before or has missed several dosages, we should run an occult heartworm test to test for adult worms.

Reminder
09/15/2021 Heartworm Antigen Test

Remember that Lafferty Animal Clinic is open 7am to 6pm Monday through Friday,
and 9am to 1pm on Saturday to better serve you. There is o extra charge for
emergencies before 6pm.



Lafferty Animal Clinic Page2/2
www.laffertyanimalclinic.com
10155 Haynes Bridge Road ¢
Johns Creek, GA 30022
(770) 754-3004
Lee Tucker Client ID: 9445
10388 Royal terrace drive Invoice #: 55540
Alpharetta, GA 30022 Date: 9/15/2020
invoice Total: $166.18
¢ aorgia Sales Tax : $1.49
' Total: $167.67
Balance Due: $167.67
{’revious Balance: $0.00
Balance Due: $167.67
American Expres Card Number: .. XXXX1 005: ($167.67)
Less Payment: ($167.67)
Balance Due: $0.00

Remember that Lafferty Animal Clinic is open 7am to 6pm M nday through Friday,

and 9am to 1pm on Saturday to better serve you. There is: 10 extra charge for
. emergencies before 6pm.




Deed Book SLET2 Ps 63T

100 Gatgia Py Sue 1170 Filed and Recorded Jul-06-2020 10%00cn

Aulana, Ga 30339 . ZOR0-22&6452 )

File# 201311R Real Estote Transfer Tax $700.00

Parcel ID # 12-3020-0865-170-0 (:FKTHELEHE RDB}: NSUN
M— Clerk of Superior Court’

STATE OF @QW'V to ' Fulton Countys Georsia

COUNTY OF (>
LIMITED WARRANTY DEED

THIS INDENTURE, made on June 15th, 2020, between
JASON A. WELLES

(hercinafter referred to as "Grantor") and

LEWANNA HEARD TUCKER
(hereinafier referred to as "Grantee™), the words "Grantor” and "Grantee" to include the beirs, executors, legal
representatives, successors and assigns of said parties where the context requires or permils; WITNESSETH:

THAT Grantor, for and in consideration of the sum of TEN DOLLARS ($10.00) AND OTHER
GOOD AND VALUABLE CONSIDERATIONS, in hand paid, at and before the sealing and delivery of
these presents, the receipt of which is hereby acknowledged by Grantor, has granted, bargained, sold and
conveyed, and by these presents does grant, bargain, sell and convey unto Grantee,

ALL THAT TRACT OR PRACEL OF LAND LYING AND BEING IN LAND LOT 865 OF THE 1ST DISTRICT,
2ND SECTION, FULTON COUNTY GEORGIA, BEING LOT 3 F WILLOW ROYAL SUBDIVISION, AS PER
PLAT RECORDED IN PLAT BOOK 275, PAGES 44-46, FULTON COUNTY RECORDS, WHICH PLAT IS
INCORPORATED HEREIN BY REFERENCE AND MADE A PART OF THIS DESCRIPTION.

PROPERTY ADDRESS 10388 ROYAL TERRACE
SUBJECT TO ALL EASEMENTS AND RESTRICTIONS OF RECORD.

TOGETHER WITH all and singular the rights, members and appurtenances thereto, to the same being,
belonging, or in anywise appertaining (hereinafter collectively referred to as the "Premises").

TO HAVE AND TO HOLD the Premises, subject to the Exceptions, to the only proper usc, benefit and
behoof of Grantee, forever, in FEE SIMPLE, and Grantor will, subject to the Exceptions, warrant and forever
defend the right and title to the Premises unto Grantee against the claims of all person claiming by, through or
under Grantor, but not otherwise.

IN WITNESS WHEREOF, Granior has executed this instrument under seal, as of the date first above
written.
Signed, secaled and delivered in the presence oft /“;\ﬁ(“/

H (Seal)

JASON A. WELLES
(Seal)
(Seal)
: (Seal)
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___PeachXree___

PEST CONTHOL C O, INCG.

326 Brogdon Rd
Suwanee, GA 30024

Telephone: 770-893-2723 ‘
P RETURN SERVICE REQUESTED Peachtree Pest Control
. 326 Brogdon Rd

Suwanee, GA 30024

7.2.1878 1 AB0.425 56177511 1878 1885 001/001

||||||||1|||||l|||||ll||||||||||||||||||||l||||||i|||||||l|||||||
v, LEWANNA TUCKER
Eﬁ - 10388 ROYA
VA ALPHARETTA GA 30022-5006

00000001419343005000000000000000000000000000

August 09, 2021

Re: Termite Warranty Renewal Remmder—Due Next Month
Account 141934

10388 Royal Ter

Alpharetta, GA30022

Dear Valued Customer,

Peachtree Pest Control would like to thank you for allowing us to protect your home from termltes We sincerely
appreciate your business and look forward to continuing to work with you.

We would like to remind you that NEXT month your warranty protection program will come up for renewal. This is
a very simple process and does not include additional treatment, simply an inspection of the structure and
payment of your renewal fee. Our friendly staff will contact you in advance to schedule a convenient time to
perform a thorough structural inspection.

There are muhtple benefits of continuing _your warranty protection program with us.

-The Termite Warranty gives you added assurance of continued protection and the most inclusive warranty in the
business!
-Your warranty may be transferred to new homeowners if you decide to move for added home value.

- -Peachtree is one of the few companies in the state that automatically performs structural inspections during our
warranty renewal process.

We look forward to continuing your coverage with Peachtree Pest Control. It is our goal to help you protect your
property. We sincerely appreciate your business and you to contact us if you have any questions.

EXHIBIT

At Your Service,

Team Peachtree

Please reach us at: WWW.PEACHTREEPESTCONTROL.COM or 1-855-PEACHTREE






